Introducing a fresh look
to your utility bill
S —

You’ll find the same important information as before with some new features to make managing
your account even easier. Questions about your account or the new bill design? Call 731-642-1322
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Office Hours: M-TH 7:00 - 4:30; Friday 7:00 - 3:30

Billing Inquiries: (731) 642-1322
117 E. Washington St. - PO Box 460 - Paris, TN 38242

Email: parisbpu@parisbpu.org
Web: www.parisbpu.com

Thank You For Maintaining Good Payment History
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Get your calendar today at
https://hchelpinghand.org/
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117 E. Washington St.
PO Box 460
Paris, TN 38242-0460

JOHN M DOE
123 ANYWHERE ST.
PARIS TN 00000-0000

Message Center
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CUSTOMER NAME | JOHN M DOE
Bill Date: 10/02/2024
Account Number: 1234567

1.

TOTAL DUE

$203.00

Payment Due By:
10/23/2024

Il Water Charges
Sanitation

M Electric Charges
I Wastewater

Balance From Last Billing $244.00
Payments Received - Thank You -$244.00
Service Summary
’ Electric Service $104.31
O Water Service [ ] $35.12
@ Wastewater Service $43.00
: Sanitation Service $18.00
) Stormwater Service $2.50
Roundup Amount $0.07
Total Current Charges $203.00
Total Charges Due by 10/23/2024 $203.00
No Second Notice Will Be Mailed
~ Billdate 10022024
Disconnect Date 11/01/2024
Account Number 1234567
Service Address 123 ANYWHERE ST.
Total Due
$203.00

Please pay by 10/23/2024
$211.97 if paid after 10/23/2024

Remit and make check payable to:
PARIS BOARD OF PUBLIC UTILITIES
PO BOX 460 1
PARIS TN 38242-0460
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On the front

1. Find what you need at first
glance

The top section of your bill
includes the total amount due
and due date. Here you will
also find contact information for
Paris BPU.

2. Find important messages
for your account

Watch this box for information
specific to your account such as
payment history, contributions,
and disconnect notices.

3. Quickly view current
account information

Here you will find a summary of

your account information, billing

period and account balance.

4. Keep up with important
info

Watch this box for important

information such as office

closures and Paris BPU

programs.

5. Use your bill stub to make
a payment

Return this portion with mailed in

payments. Or use the bar code

to bring up account information at

our kiosk or with a teller.

www.parisbpu.com




Introducing a fresh look

to your utility hill
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You can take control and save. View and track your usage each month.
Check out convenient payment options and customer programs.

Meter Number

E69142
W12571484

Service Description

EL-RESIDENTIAL-CLASS 22
WT-RESIDENTIAL-INSIDE CITY
WW-RESIDENTIAL-INSIDE CITY

09/02/2024
09/03/2024
09/03/2024

Services

Readings
Previous Present
10/01/2024 29 21624
10/01/2024 | 28 252
10/01/2024 28 0

Paris Board of Public Utilities
For questions on these charges call 731-642-1322

&

Electric Service

, ! 6
Electric $104.31 | | 500 A N
Total Electric Charges $104.31 | | 2100 / \\ / \\ 5
1800
1500 /\ II N\ .
Water Service 0
600 3
Water 300
Sales Tax oo Nov Dec Jin  Feb  Mar A May dn i Alg Sk oot
Total Water Charges
PERIOD ENDING 10/2023 10/2024
. Avg Daily Temp 73 74
Wastewater Service Avg Daily Electric Usage 25 30
\Avg Daily Water Usage 22 25 /

Wastewater

Total Wastewater Charges

Total Paris Board of Public Utilities Charges

— Mailing Address and Phone Number Changes —

SmartHub makes updates easy or call us at 731-642-1322
If the phone numbers listed below are incorrect, this could result in a
delayed response to your power outages. Please correct the numbers
below by calling us at 731-642-1322.

Home -
Mobile - (000) 000-0000

Work/Business -

Ways to Pay Your Bill

a
E E-.. MYBPU App or Online \ Phone 24/7
E www.parisbpu.com ( 1-855-940-3792
Drop Boxes
Cash Savers ‘ In Person
>,< Kroger Main Office
Lakeway IGA ‘ 117 E. Washington St.
Main Office Paris, TN 38242

Walmart

Monthly Usage History and Comparison

I Electric Usage - kWh

’_l

fo—e-o \Water Usage - Per 1000 Galons

Ziupie Current City of Paris Detail
r7 ”":j”" For questions on these charges call 731-642-0473

Sanitation Service

Sanitation - Residential $18.00
Total Sanitation Charges $18.00

Stormwater Service (Fixed based on property type)
Storm WT Fee-Congress Mandated $2.50
Total Stormwater Charges $2.50
Total City of Paris Charges $20.50

(]
— VanillaDirect - Pay with Cash at a Store —

6643365000452410007246

By accepting or using this barcode to make a payment, you agree to the
full terms and conditions, available at vanilladirect.com/pay/terms.

DOLLAR GENERAL  (zlgreend  \Walmart

Billing Programs ———

Budget Billin mﬁs
Level out your Go Green * Go P
monthly bills. Sign up on SmartHub.

SmartHub Auto-Pay

RIEM Make Payments, Track Usage — Your payment is
- @ - Report Outages, etc. % automatically made on
- !
R Sign up today at time each month.
www.parisbpu.com

On the back

6. Find account details

Here you will find detailed
information about your account
such as meter number and
readings, number of days in
billing cycle and usage.

7. Compare usage

Use the graph to compare the
current 12 months of usage to
the previous 12 months. See
how the monthly high and low
temperatures affect the amount
of energy you use each month.

8. Mailing address, phone
number changes, and
ways to pay your bill

Always check to ensure we

have a current phone number

on file to reach you for outage
notifications. Find out how

to make real-time payments

online, by phone, using our

mobile app at any of our
dropbox locations, or in person.

9. Additional ways to
pay along with Billing
Programs
Pay using Vanilla Direct, Sign
up for Budget Billing, Smart
Hub, Paperless Billing, or Auto-
Pay.




